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SBI PAYMENT SERY'CES PW LTD.

(A Joint venture between sB, & Hitachi Payment services)

ft Hoot. ruadhuti gqilcjng. $hiv sasar Estate.opp.osite Nehlg Pl,aneteriulnr worl!: {00 018

RFQ No. SBIP/ VM/22-23l05 Date:11-10-2022

SBI payment Service Private Limited (hereinafter referred to as "SBl PAYMENTS") is a

Joint Venture between SBI & Hitachi Payment Services established with the objective of

carrying out Merchant Acquiring Business activities'

SBI payments invites quotations from reputed companies providing related Field Force

Management for employees based across lndia at Corporate otfice at 1't Floor, Madhuli

Building, Shiv Sagar Lstlte, Opposite Nehru Planetarium, Worli- 400 018'

9COPE OF SEBVICES

sBl Payments is seeking an experienced and capable Vendor to provision, implement' and

support a Field workforce Management Software solution. sBl Payments anticipates utilizing

the proposed solution to address processes associated with scheduling and managing staffing

including but not limited to Leave and attendance, Tracking, training documents' announcing

any communication, target and achievement etc'

sBl payments requires a Field workforce management software solution for approximately

1500+ FoS/FRE during the first phase which will increase to 2000 and 2500 during next few

months. The scope for-trris RFe is for the products and services required, including application

Software, configuration, implementation' testing and training as well as ongoing maintenance

and support. The following are high level business needs of the workforce management

software system. This list of requirements is not exhaustive, rather a representation of sBl

Payments's general needs, They are not in order of importance' Please consider these when

preparing Your response'

1.

2.

staff as well.
9. Dashboard & analytics, roles wise (TL, Manager, Sr. Manager...CBo etc)

3.

4

5

6.

7.

8.

Attendance and leave Management- To automate attendance & leave for all field staff'

Visit planning and tracking- iield staff to initiate a visit with the categorization of adhoc'

planned, follo-up, relatioriship, branch visit etc. The software must track the location

from where visit is initiated the suggest the best route map and calculate total KM

travelled.
customer category (New, existing etc)- while initiating the visit staff shall have option

to fill the details of customer such as Customer type (Corporate' Retail)' Customer

Business (oMS, Restaurant etc.), Lead (own, Branch, Corporate office etc)

Route tracking- The system must give the entire day route map for Fos/FRE

Live location- Manager must be able to see the live location of staff'

Training module with options to upload pdf, jpeg' videos etc'

Lead assignment -Beat route management

communication module for any announcement wlth feasibility to share with selected

Page 1 of 3



SSI i

Validitv of the contract:

Thecontractwillbeinitiallyvalidforl2monthsandwillberenewedbasedonthereview
conducted bY SBI PaYments

lncaseofanybreachofcompliances/scopeofworkduringthecontractperiod'sBlPayments
reserves the right to initiate ihe actions wiih regards to penalty as per standard clause'

oTheVendorshouldhaveatleast2yearsofexperienceinprovidingservicesrelatedto
Field Force Management'

rThevendorShouldbeauthorisedtocarryouttheservicesdefinedinthescopeof

a

a

servlces.
Should be able to provide quick services and resolve any down time issues prornptly'

ThevendorshouldhaveavalidPAN,GsTregistrationandrequiredtosubmitcomplete
details of his/ their Business / Partners / promotors'

Vendor should ensure proper coding practices are followed and static and dynamic

source code review neeOi to be .onJr.t"O' The vendor' preferably' should have

CERT-lN emPanelled auditor'

Mandatorv Documents:

r ComPanY PAN CARD & MDHAR

. GST Certificate

o Certificate of lncorPoration

o previous clients reference (po/ experience letter/engagement letter)

. Memorandum of Associ;ation

. Article of association

Submission of quotation :

documents
The vendor has to submit their commercial proposal along with mandatory

(mentioned above) on or before 19.10.2022at 05:00 PM detailed as follow:

@ments.c.om
ll. dvPhr@sbipavments'com
lll. amhr.op.s.@"q.bipaymq.ntp,.c-pn0

lv, erexg-Ym@sbtpaYll9dg.qam
v. ymquppg-(@abipaY-me"nts'pc)m

SBI PaYment Services Pvt Ltd
'1't Flooi, Madhuli Building, shiv

Sagar Estate, OPPosite Nehru

Planetarium, Worli - 400 018
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ln Person at email at



For any further details/information about the requirement, please contact the belOW pers(lns

at SBI PaYments.

SBI payments reserves the right to reject any or all the proposals without assigning any

reason thereof.

Manoj Kumar
(VP- Vendor Management)

Email ldContact person Name Desiqnation

DVP HR d v o h r@ s b i p av m e nt-sl"Q"mtrilr Achich Ramrrual

VP. VM Vovm@sbipaymcnls,.cgm-Mr. Manoi kumar

Ms. Rrcha Narain AM-HR a m h r.aBs@:blpayl0e!l!.egE_---
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