
RFQ,No., SBtpA/M/22-23l1 0

SBI Payment Service private Limited (h
Joint Venture between SBI & lJitachi pal
carrying out Merchant Acquiring Business

SBI Payments invites quotations from repul
Development for internal LMS at Corporate
Estate, Opposite Nehru planetarium, Worli_

SCOPE OF SERVICES

The successful applicant agency shall
tasks/activities:

Del,ign and Development of e-Learning
on the content that would be provided "b

The e-Lessons, e-capsules, m_nuggets
comqatrbility (i.e., Android, WnOowi, iC
(i e lE, Mozilla Firefox, Google Cnroru,
developed in collaboration witfr SBI pav

rveloped also should be of cross platform
etc,,) and conrpatible with major browsers

SBI PAYMENT SER 'ES PVT LTD.
(A loint Ventare between & Hitochi payment Services)

n

Date:13-01-2023

fter referred to as ,,SBl pAyMENTS,,) is a
Services established with the objective of

companies providing service_related Content
ice at 1.tFloor, Madhuli Building, Shiv Sagar
r0 018.

reguired to perform the following

e-Capsules, mobile nuggets based
SBI Payments

a

a

Provision of support in deproyment of the e-Learning Lessons, e_capsures, m_Nuggets on SBI payments LMS.

Modification/ updation of the e-Lessons, e-capsures, m-Nuggets from time to time.
New Technologies to be implemented in content development which will help inreducing the bandwidth and size of fires without comprolri** on quarity.
compliance with the guidelines issued by e-Learning department from time to timewith respect to the GUr and navigation functionaritiei. 

---
content Development standards Vendors should be willing to follow the guidelinesrelating to Design, Naming conventions,.Fire .]or.Lrti"n"1r,=u & type etc),Functionat Requirements, content formation, d;i;;t ;lesLntation and pracement ofobjects etc. as specified by SBI payments.

Final approved storyboard (PPT/ word,Version of the story Board and pDF version),source files, LMS Test version and final versionmnJ Jnul n.."ssary plug-ins shallbe provided by the vendor arong with the finar produ.tio ier payments.

have all lntellectual property Rights on'i exclusively.

.,). The design and content will be
nts. SBI Payments will own it and will

months and will be renewed basecJ on the

Validity of the contract:

The contract wilt be initially valid for 12
conducted by SBI payments.
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niqht,to irnpose P

ln case of any breach of compliartces/ Scope of work during the contract period, SBI Payments
reserves the right to initiate the actions with regards to penalty as per standard clause.

Eliqibilitv Criteria:

. The Vendor should haver at least 2 years of experience in providing services related to
Employee Engagement Tool.

. The vendor Should be authorised to carry out the services defined in the scope of
services.

o Should be able to provide quick services and resolve any down time issues promptly.
. The vendor should have a valid PAN, GST registration and required to submit complete

details of his/ their Business / Parlners / promotors.

Mand3torv Documents:

. Company PAN CARD & MDHAR

. GST Certificate
o Certificate of lncorporation
. Previous Clients reference (PO/ experience letter/engagement letter)
. Memorandum of Association
. Article of association

SubmigFion of quotation:

The vendor has to submit their Co
(mentioned above) on or before 28.01

SBI Payment Seruices Pvt Ltd
1'r Floor, Madhuli Building, Shiv
Sagar Estate, Opposite Nehru
Planetarium, Worli - 400 018

For any further details/information
at SBI Payments.

Cq-il*_lpelso! tlgrn-g

Mr. Ashish Semwal

!lr._Maf,qj l(gqar

Ms. Richa Narain

SBI Payments reserves the right
reasoR thereof.

$Ni.
Manoj Kumar
(VP- Vendor Management)

I proposal along with
at 05:00 PM detailed as

L

lt.

ilt.

tv.
V.

mandatory documents
follow:

email at
V p-v"m @ e b_lpaymg n tS, p-o- m

d v Bhr"@plLpeyme ils,cgm
am h.f. o pS@ghp.a y m gnts-c_em

slexAy m.@5 b i P-a v m e n t s. c qm

lfre requirement-piease contact the below personi

Email ld

ments.com

Y=PJIII 8bip.gv.m€.Ui!c=a-m

amhr.o avments.com

any or all the proposals without assigning anyto re
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ln Person at


