
$ml ,

. SB/ PAYMENT SERY'CES PW LTD.(A toint Venture between SBt & Hitachi payment Services)

,-.._v___-et.t 
Date,: 30.01.2023

ffl_';ffi;,;""#ff:ilTl.{r,l}l?if,"::,::fter referred to as ,,sBr pAyMENrs,,) is aJoi nt Ve ntu re between s B r & H ita ch i ;; r, "ft .d;:'::,:"0,1il "ffi1ly :i;:;;JJr ;carrying out Merchant Acquiring Business activities.

SBI Payments invites quotations from reputed companies providing end to end sorutionsrelated compliances related to Human resources Management based across rndia at
3;'f"",'#:r',"fi:,,i:;; E'ir"' 

vr"Jr'''ri Buirdins shJ- sasar Estate, opposite Nehru

SCOPE OF SERVICES

The compliance agency shall carry out all the HR-compliances as per the laws of the land andensure 100o/o compliance of labouilaws etc.,by client 15at payments) from time to time in theoestgnated area' sBl Payment reserves the right io.r.,"ng" the scope oi'seruice (,,sos,)related from time to time '. p". ir," n"* guidelines and compliances io be followed by thecompany and advise the compliance-agency to initiate activities to mlet the statutory
ffiXli#:ill H,T,#;"ofiff";[[".!c;;;i.]rt"it 

"J,l;i, 
perrorm a o,i,o'i","r ot services,

sBl Payments has around 250 on-rolls employees as wellas around 2000 off-rollemployeesthrough various HR consultants who are deployed at various locations across lndia.
The consultants will be responsible for ensuring all the statutory, regulatory and othercompliances related to HR functions.

For this purpose consultant has to study the existing practises being followed at sBlpspl,
:l:JI','"'ent 

the processes for timely compliancer. rn" indicative tiit or sucn activities is as

Complian
actuarial valuation etc.)

Any advisory services rerated to HR & rabour raws compriances

Audit of contract agencies and compliances
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The consultant will be expected to keep the company compriant at a1 times. rn case anypenalty is imposed on the company on account of non-complirn.., the consultant will have tocompensate the company for a, the rosses sutfered on this account.

The contract will be initially valid for 12 months and wilr be renewed based on the reviewconducted by SBI payments

ln case of any breach
Payments reserves the
clause.

of compliances/ Scope of
right to initiate the actions

a

a

The HR consultant shoutd have atleast 5 to 10 years of experience in providingservices related to managing end to end compliances.

li:##:r shourd oe aulno-rir"J to carry out the services defined in the scope
The comptiance agency should maintain the confidentiality of the data sharedThe vendor should- have a valid pnu, G-ST registration and required to submitcomplete detairs of his/ their Business / partnli, i oro'rororr.

Registrationi,nOerTfrops a Es6blF
contract Labour Reguration a nuorrtion 

lo,rgrnnior r,v otner registrations that mayans: under labour riws and wi, ue appricaore to,ie 
"o*rn, from time to time.

To ma
audits from taffispy

Annual Return Filing (Bonus, Maternity act, poSH ,.trrn. 
"t..;

Compliances to taxation requirement

Any other regulatory or other compliances retating to HR

Mandatorv Documents:

o Company pAN CARD & MDHAR. GST Certificate
. Certificate of lncorporation

' Previous crients reference (po/ experience retter/engagement retter). Memorandum of Association
. Article of association

work during the contract period , SBI
with regards to penalty as perct"nOriO

Elisibititv Criteria:



.s$$ rn"i" tr :

:,

' has to submit their commerciar proposar arong with mandatory documentsabove) on or before 15.02.202g at o:oo pM detaired as foilow:

For any
at SBI

details/information about the requirement, prease contact the berow persons
:S.

SBI rese.%Kight to reject any or all the proposals without assigning anyreason

Manoj Ku
,s'-
i\.

(VP- Vendor Management)
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Services pvt Ltd
adhuli Building, Shiv

, Opposite Nehru
, Worli - 400 018
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vpvm@sbipavments.com


