
S$$ Faymwmtr

SBI PAYMENT SERVICES PW LTD.

(AJointVenturebetweenSBt&HitochiPaymentServices)

RFQ No. SBIP/ VM/21'22108

sBl Payment service Private Limited (lrereinafter referred to as

Joint venture between sBl & Hitachi Perryment services establisl

carrying out Merchant Acquiring Business activities'

sBl Fayments invites quotations from reputed companies providi

related compliances related to Human resources Management

Corporate office at 1't Floor, Madhuli Building , Shiv Sagar

Planetarium , Worli- 400 018.

ScoI,E oF SERVICES

TheComplianceagencyshallcarryoutalltheHRcompliancesaS
ensure ttiOZo compliance of labour laws etc. by Client (SBl Payme

JesignateO area. 3Bl Payment reserves the right to change the

retatLd from time to time as per the nelv guidelines and compliar

"o,p,nyandadvisethecompliance_agencytoinitiateactivitir,."qui*r"nts from time to time . The HFi consultant shall perform

including, but not limited to the following:

SBlPaymentshasaround250on-rollsemployeesaswellas
through various HR consultants who are deployed at various

The Consultants will be responsible for ensuring all the

compliances related to HR functions.

For thris purpose consultant has to study'the existing practises bei

and irnplement the processes for timely compliances. The indicative

end
sed

Bl PAYMENTS") is a
with the objective of

to end solutions
across lndia at

Opposite Nehru

the laws of the land and

) from time to time in the
of Service ('SOS')

to be followed bY the
to meet the statutory

broad level of Services,

2000 off-roll emPloYees

across lndia.

regulatory and other

followed at SBIPSPL,
of such activities is as

under:

payrotl compliance : TDS / Pl"/ PF /ESIC / Minimum

, Pension schemes, leaveC"*pl',ance retated to Compensation Benefits plan (

actuarial valuation etc.)

Any advisory services related to HR & labour laws

Audit of contract agencies anrJ compliances
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fiSBl Payffi"&*rlts

The Consultant will be expected to keep the company compliant at all times. ln case any

penalty is imposed on the company on acoount of non-compliance, the consultant will have to

compensate the company for allthe losses suffered on this account.

Validitv of the contract:

The contractwill be initially valid for 12 mr:nths and will be renewed based on the review

conducted by SBI Payments

Riqht to imPose Penaltv

ln case of any breach of compliances/ Scope of work during the contract period SBI

payrnents reserves the right to initiate the actions with regards to penalty as per standard

clause.

Elioibilitv Criteria:

. The HR consultant should haver atleast 5 to 10 years of experience in providing

services related to managing ernd to end compliances'
. The vendor Should be authorlsr::d to carry out the services defined in the scope

of services.
. The compliance agency shoukl maintain the confidentiality of the data shared

. The vendor should have a valid PAN, GST registration and required to submit

complete details of his/ their Bursiness / Partners / promotors.

Mandatorv Documents:

. Company PAN CARD & AADHAFII

. GST Certificate

. Certificate of lncorporation

. previous Clients reference (PCxi experience letter/engagement letter)

. Memorandum of Association

. Article of association

Particulars

Reg,strat'ons und;r ShoPS &

Contract Labour Regulation & Abolition Act (CLRA) or any other registrations that may

arise under labour laws and will be applicable to the company from time to time.

Sr. No

5

6
fo rnanage and co-ordinate the external audits from labour department or any

statutory regulation.

7 Annual Return Filing (Bonus, I\4aternity act, PoSH returns etc')

8
Irt"r*:to 

taxation req u i r"I".:_----

Any other regulatory or other compliances relating to HRI
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SBI Payment
1't Floor, Madhuli
Sagilr Estate,
Planetarium , Worli

The v'endor has to their proposal

(mentioned above) or before 21.06.202. 7:00 PM

For arny further
at SBI Payments.

SBI F'ayments the right to reject

reason thereof.

Manoj Kumar
(VP- Vendor

with
as fc

mandatory documents

the below persons

assigning anY
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SBI

Submission gf quotation:

ll. srmhr@sbiPavments.com

lll. vohr@sbiPayments.com


