
e$$ Payrn*mts

SBI PAYMENT
& Hitachi Poyment Services)

Date:15-06-2021

fter referred to as "SBl PAYMENTS") is a
Services established with the objective of

No. SBIP/ VM/21-22109

SBI Payment Service Private Limited
Joint Venture between SBI & Hitachi

carrying out Merchant Acquiring Business

SBI F'ayments invites quotations from Manpower service agencies providing end to

end contract staffing services across lndiil at

Shiv lSagar Estate, Opposite Nehru Pla

SCOPE OF SERVICES

HR consultant / Gontractor / Manpower Agency shall pr rvide the Services through
time in the designate area. Client reserves the

any time during the tt rm of the Agreement and

HR consultant / Contractor / Manpower Agency agree to abide by the changed

SOS. HR consultant / Contractor / Manpo
Services, including, but not limited to the fol

Service Agency sh ll perform a broad level of

v/ Recruitment
staffing needs of the client
kill requirements

. Pre-screening, lnterviewing,. Joining Process

requirement
,ciate selection

HR administration and Associate Servicing

r/ lnduction

Assor:iates as required by Client from time tt

right to change the Scope of Service ("SOS")

. ldentifo short{erm and long{t

. ldentify technical and functior

. Recruitment of associates as

. Joining kit (Assignment Letter). Associate Handbook (Benerfits

. On-boarding and lnduction

Administration
Create and maintain Associate
lnput processing, invoicir
Payroll, Reimbursement,

,/

, Claim forms etc)

database
Payroll

T

I

a

a Comprehensive Statutory &
. Medical, Accident insurance
. Update client on any
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v Value added seryices -

Client. Dashboards - Comprehensive monthly information. Client Podal - Access to irrformation relating to associates on HR consultant /
Contractor i Manpower Senrice Agency rolls. Salary dispatch alerts SIVIS/email, Alerts on pending information/data fronr
Associates

Y Value added seruices -
Associates. Web based HR Portal. Dedicerted Contact Centre for Query Handling. Salary release SMS alerts 8, email of payslips. Reminder/alerts for PAN/ITDF/Proof submission. GMC and GPA lnsurance

Validitv of the contract:

The contractwill be initially valid for 12 mr:nths and will be renewed based on the review
conducted by SBI Payments

Riqht to impose Penalty

ln case of any breach of compliances/ Scope of work during the contract
Paymrents reserves the right to initiate th,e actions with regards to penalty as
claus,e.

period , SBI
per standard

Eliqibilitv Criteria:

. The manpower services / contrirct agency should have atleast 5 to 10 years of
experience in contract stafflng siervices .

. The vendor Sihould be authorised to carry out the manpower services & contract
staffing activrties

. Should be able to provide ther manpower on contract as per the skill sets
advised fromr time to time .

. The vendor should have a valicl PAN, GST registration and required to submit
complete details of his/ their Business / Partners i promotors.

Mandlatorv Documentsi

. Company PAltl CARD & AADHAR

. GST Certificatte

. Certificate of lncorporation

. Previous Clients reference (PO,/ experience letter/engagement letter)

. Memorandurn of Association

. Article of association
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ffiSiBl Fa}' nts

0.*^
Kumar

The v,endor has to their proposal
(mentioned above) or before 21.06.2021 7:00 PM

For any further
at SBI Payments.

SBI Payments the right to reject iany

reason thereof.

(VP- \/endor

with
as fc

mandatory documents

the below persons

assigning any

SBI Payment
1't Floor, Madhuli
Sagar Estate,
Planu.tarium , Worli
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ln Person at Bv email at
OR l. vpvm@sbipavments.com

ll. srmhr@sbipavments.com

lll. vphr@sbipayments.com
lV. exevm@sbipavments.com

Contact person Nanre Desiqnation Email ld

Ms. r\sha Sr. Manaoer HR Solhr@sbipavments.c

Mr kumar VP- VI/I Vpvm@sbipavments.com


